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AboueCotnpany

Founded in 365, Hon Kwok Land InvestmentCompany Limited ( Hlon Kwok Landd , whi ch
together with its subsidiar (Seck Cade i6eis listeddbntheo as t
Main Board ofThe Stock Exchange of Hong Kotg mi t ed (t he fA ®trbaugis Exc han
primarily on property development, property investment and other property related businesses. Our
operations arechiefly based inHong Kong, Shenzhen Guangzhou, Nanhai an@hongging of

Mainland China.

We are committed to incorporating sustainability into our business operatiofise Group has
incorporated strategies abdsinesgractices that wilensure financial sustainability while managing

the environmental and social risks associated with our business operationd! ¢épture, review,

and discloseo u r Environmental, Soci al and Governance
engaging with oustakeholdersvith a view to assimilating their expectations and opinions into our
projects.

Abothtt s Report

Reporting Standard

This ESG Report (the AReporto) is prepared in
Governance Reporting Guide (tiieE SReportingGu i dsetdout inAppendix 27to the Rules
Governing the Listing of Securiti@m The Stock Exchange of Hong Kong Limited

Reporting Period
TheReport covers the Groupbés sustainability appro
period from 1 April 2019to 31 Ma h 2 0 2Repoftihghyead). i

Reporting Principles

During the preparation of thiReport, the Group adheres to floeir fundamental reporting principles
outlined in the ESGReporting Guide when disclosing our ESG performaneehich include
materiality, quantitative, consistency and balance.

Reporting Scope and Boundary

The scope of thiRe port covers the Groupds principle busi
developmentproperty investmentand property related businessof which the Group has financial

contol.

The foll owing business activities are included v

Business/Activity Location
Administration Chongqing 9 Offices
Guangzhou
Hong Kong
Nanhai
Shenzhen
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Propertesinvested/managed| Chongging 1 Chongging Hon Kwok Centre
1 Chongqing Jinshan Shangye Zhongx
Guangzhou 1 Ganghui Dasha
9 No. 5 Residence
9 The Botanica
Hong Kong 9 Hon Kwok Jordan Centre
Nanhai 1 Metropolitan Oasis Phase 1 and 2
Shenzhen 1 City Square
1 City Suites
9 Hon Kwok City Commercial Centre
Properties under developme| Guangzhou 1 45107 Beijing Nan Road developme
project
Hong Kong 1 Kin Chuen Street development projec
Nanhai 1 Metropolitan Oasis Phase 3

Accessibility of theReport
The Report is available on the webgtef the Stock Exchangand of Hon Kwok Landin both
Traditional Chinese and English.

Board Approval
This Report has been reviewed and approved by the Board of Direxitdien Kwok Land(the
fiBoardo) before publication

Govemm ESG

A sound governance structure is crucial for the effective consolidation of sustainable practices into
our business operations. The Bo&desponsible fosteering the overall managemaetitection of

ESG risks ESG related issues are managed and monitored by relevant department hehdsdiho

daily ESG matters angeportto the Board regularly to ensure the Group complies with local-ESG
related regulations and ordinance&dmilarly, our ESG perfomance is evaluated regularly and
reported to our stakeholders in our annual BS&port to demonstrateour efforts in building a
sustainable anbetter future.

St akehol der Engagement

Regular engagement with our stakeholders is critical for our advancement towards sustainability. We
are committed to building a trustinglueaddedrelationship with our stakeholders. We believe that
through continuous and -thepth dialogue, we caassessthe opinion and expectations of our
stakeholders and ultimatelgchieve our goatowards sustainable developme@ur stakeholders
include butare not limited to investorsdirectors, shareholdersemployees,tenants guests,and
ownersfrom properties wemanage Throughout the year, we have maintained a close relationship
with our stakeholders through various communication channels including press releases,
announcements, promotional materials, and ongoing dialdguéhis Reporting Year we have
conduced several phone interviews with key stakeholders amadnline surveycovering17% of our
employeedo better understand th&iommentsand expectations.
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We value every opinion and feedbatlat we receivePlease feel free to contact us if you have any
comments or suggestions regarding Begport or our ESG performance and practices:

Hon Kwok Land Investment Company, Limited
23rd Floor, Wing On Centre,

111 Connaught Road Central,

Hong Kong

Tel: (852) 523 7177

Fax: (852) 2845 1629

E-mail: general@chinneyhonkwok.com

Materiality Assessment

To incorporate stakeholder perceptions and expectations in our ESG iep@totuphasengaged
third-party consultant to facilitate dialogue with stakeholders. During Reporting Year we
commissionedndustryresearchrepors, an onlineemployee survey anseveralphone interviewdo
gain aholistic view of common issues faced by the industoybetter understand u r empl oyees
views onmaterial issues facing the Grougnmdto collectk e y s t a kexpéctatioslon o BSG
performancendtheircommenton ESGrisksthat may arisékcomt he Gr oupds oper ati on

Summarizingthese stakeholderengagemest we have updated our list of material issues. This
Reporting Yearatotal of 12 ESG topicare identified asnaterial to the Grouypof which severare

continued fronthe2018/19list. A C1 i mat e Ri sk 0 i sasmaespbnge tamintbasidg t o t
concerns over the impacts of climate changel al e nt Attraction and Rete
2018/19 isexpanded o Tr aiamilDegel opment 6 and fAddepohstrateie Wel | b
efforts in cultivating and carinfpr our employees to retain our talentpdolQu al i ty Assur anc
the list in 2018/19 is expandedfioPr oduct Safetyodo and ACustomer Sa
Group's effortao provideour customerswith safe andyoodquality products and servicésat satisfy

their needs

The following table summarizethese results and have beenreviewed and confirmed by the
managementThis Report will place emphasis on the following material isshasare considered
material to our business

Key aspects Material ESG issues Why is it relevant to our operations?
identified
Environment 1 Energy Usage 1 Buildings consume a significant amount
f Greenhouse Gas electricity. Hon Kwok Land as a property
Emission manager, strives to adopt a low energy operati

approach. Various measuresave beeradopted to
improve the energy efficiency of our buildingso
asto create a low carbon future.
1 Waste 1 Waste management is a common environme
Management concern for cities as the capacity of waste land
is limited. Hon Kwok Landis pursuing ways tc
minimizethe wasteve sendo landfills.
1 Climate Risk 1 In recent years, lienate changehas led tomore
frequent naturatlisasterssuch as strong typhoot
and rainstorms which have physical impact to
our buildings and affect our operation:
environment




Hon Kwok Land Investment Companiimited

2019/20 Environmental, Social and Governance Report

Employment ang
labour practices

T

Training and
Development

f

Employees with better skills and knowled
deliver better quality servicesto our building
users Providing ample training and developme
opportunities is also important to maintain a ste
workforce.

Employee
Wellbeing

Promoting employee wellbeinbelps attractand
retaintalent It also facilitates team buildingnd
cultivatesoure mpl oyeesd sens¢€

Equal
Opportunities

Providng equal opportunitiesor our employees
creates dair working environmento recruit and
retaintalent

Safe Working
Environment

Fatalities and injuriescan lead toreputation
damage and potential legal consequencese
occurrence of accident@solowerstalentmorale
thereby affectingalent retention

Operating
practices

Product Safety

Fatalities and injuries can lead to reputat
damage and potential legal consequences. It is
important for providng safe environmerg for
building userso ago retain tenants.

Customer
Satisfaction

Hon Kwok Landrelies on cash flow generats
from leased properties. Tenant satisfaction and
retention is therefore critical for our business
operations

Anti-corruption

Property development is traditionally considete
have a higher risk of corruptiodue tothe high
transactionvalues. Therefore, we strictly comp
with relevant regulations and cooperate W
inquiries.

Community

Community
Participation

Community involvement providethe Group with
opportunities to contribute to thesociety and
establish a good corporate image
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Caring for the Environment

The Groupstrivesto protect the environment and conserve natural resolbcesg the last yeamwe
effectedenvironmentafriendly measuress well asformulated policies to regulateur operations,
thereby minimzing possiblenegative impacbnthe environment.

Reducing Energy Consumption and Greenhouse Gas Emissions

Climate changentensifiestyphoon and heavy rains, whidh turn createspotentialphysicalrisk to
our buildings.As a good corporate citizen, we strive to reduce energgurogion and greenhouse
gas emissions in our operatiobg improvingenergy efficiencyEnergy is mainly consumed in the
form of dectricity in the lighting and aiconditioningin the offices and public areas of our managed
properties.

During this period, we completed upgrading éghting systers. Our City Square and Metropolitan
Oasis installed sensors so that lights would only be switchexdthe presence of sound or motions.

In addition, lights were equipped with timer¢o automatically switch off during designated hours.
Hon Kwok City Commercial Centre has adoptduilding Automation System for the lighting
system and haalsooptimized the performance of aionditionersconserving over 310,000 kwh of
electricity annually. LED lightfiave beernstalled in public areas such as carpailtss change has
saved ourChongging Hon Kwok Centre and Chongging Jinshan Shangye Zhongxin more than
470,000 kWh of electricity during ¢hReporting YearLED lights havealso been installed in our
officesin Chongging and Shenzhesaung up to 19,000 kWh and 5,200 kVdtectricityrespectively
Guidelines on energy manageméate been implementéa our Chongging operationsp promote a
culture of energy conversatioRor example, ia conditioning is only permitted when the temperature
reaches 28 °C during summer or drops below 12 °C during winter. In addition, we assign accountable
personnel to monitor electricity meters and policiesl@mentation closely, aiming to respond to any
abnormal situation promptly.

Moreover,the Group has takem number oimeasurest our offices to reduce energy consumption.
Employees areencouragd to switch off unnecessary office equipment such as computers,
photocopiers, printers and dionditioners when they are not in u$dus, we procure electronic
equipmentwith energy efficiency labels whenever possible.

During the Reporting Yearhére were no reported incidents ohoncompliance with relevant
environmental laws and regulationis particularthe Environmental Protection Lawf t he Peopl e
Republic of China

Reducing Waste
To reduce the impact of solid waste on the natural environienGroup has implemented a series
of waste management measuresinimizewaste generation in our daily operations.

If waste is generated by the tenants, guests and residentaghmausipromote recycling practices in

our managed propertieBor example, m our Chongging operatia a waste management policy is in
placethat detailsstandardised procedures on waste segregatidmecyclingAccording tothe policy,
domestic waste is classified into four main categorniesyclablesfood leftovers hazardousvaste

and other wastélhe Group haslsoadopted a series of waste management measures to minimize the
environmental impact of waste generated in daily operafibQity Square in Shenzhea number of
recycling binshave beerput in open spaces for collectingsedclothing, battery and glas©ur
Guangzhoiwcolleaguethave held events on recycling aset uprecycling binsfor usedclothing and

food leftovers
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A waste management appr egacyhd fpalilnocwipnd gg thhaes fbperem
Shenzheroperations Tenants are requirad payfor their fair shareof renovdion wastedisposaland

their food leftovers Also, there are aste managemegtiidelines provithg details on waste disposal

and management, such as waste classification, the time and frequency of clearance, the reporting
mechanism, and the roles and responsibility of persdangtnants to follow

In our ownoffices, we encourge employees tase email and electronic systems for communication
and print on both sidesf paperto reduce paper consumptio@ur Guangzhouoffice has
commissioned a thirgarty waste management company to provide centralised waste disposal
servicescollecting ink cartridges and damaged parts of copiers and printers. In order to reduce the
electronic waste discarded in the landfilur Hong Kong office donates unwantetkectronic
equipment to th&alvation Army.

In theReporting Yearthe Groupcomplied with the applicable laws and regulations on waste disposal,
includingthe Waste Disposal Ordinance (Cap. 354) in Hong Kong, and the Prevention and Control of
Solid Waste Pollution Law of the People's Repubfi€hina.

Using Water Wisely

The Group does not consuradarge amount of wateMhat we use isnainly for cleaning public
areasand the landscapingf managed propertieAlthough we cannot directly control the water
consumption of tenants angsidents we implement policiesto raie their awarenessf water
conservation.Labels and noticepromoting water conservations are displayedthet boards of
managed properties. We also encourage tenantsesigentsto contactour maintenancgeamto
repairwater leakagevhen needed

In addition, he Grouptakes measures to conserve water anr operations.In our Chongging
operations, W have policiesvhichtrack water consumptioand prevent abnormal use of watelus

we have been upgrading facilities to reduce water consumption in operations. For exaenple,
replaced faucets ithe Botanica in Guangzhowith watersaving stream patternandinstalled high
efficiency toilet flush and toilet tanks propertiesn Shenzien and Guangzhou

The Grouphas adoptedneasures tgpromote recycling of water resources. Chongging Jinshan
Shangye Zhongxim Chonggingand Hon Kwok City Commercial Centie Shenzheinave collected

the condensed watdirom the airconditioning systenfor fire-fighting system while Botanica in
Guangzhou has collected rainwater and has rausedrrigate plants and greenery in the community
area.With these watersaving initiatives, the offices and managed properties in Chongging and
Shenzhen haveoaserved over 10,000 m3water during Reporting Year

During theReporting Yeartherewereno water sourcing issa&vithin the Group.
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Caring for our Employees

At Hon Kwok Land, we believe thahotivated employeearevaluable assstand an integral part to
ourcompany6s s uc emsasours td prevideGurcemgloyees with a safe and healthy
working environmentWith various measures and initiatives implemented, we hope to recruit the best
talent unleash their full potentialandpreventemployees from engaging in any harmful or corrupted
activity in the workplace.

Attracting Talent

Recruiting and retaing talentis one of the cornerstosef our businesssuccessTo promote the
value ofdiversity, fairness, and the principle of ndiscrimination, we strictly abide by relevant laws
and regulations including Employment Ordinance (Cap. 57), Sex Discrimination Ordinance (Cap.
480), Disability Discrimination Ordinance (Cap. 487), Family $tddiscrimination Ordinance (Cap.
527), Race Discrimination Ordinance (Cap. 602) in Hong Kong, as well asatheur Law and
LabourContract Law of the People's Republic of China.

In 202Q our Chongging office organized a celebration event on International Women's Day to
recognize theendeavourof our female employees, especially for their selfless devotion to duties
during the pandemic.

R

wEGna, f?—'lé

2020 4371 8 F1

Photos of thénternational Women's Day celaiion event in 2020 and
a thankyou letter written by the managing director in our Chongqing oficeur female employee:

To attract qualifieccandidats at all levels,we provide staff with competitive salaries and employee
benefits.We offer staff in Hong Kong with medical insurance that covers not only ordinary and
accident medical expenses but also additional services like partial reimburéenbesic dental care
services. In line with national requirements, our medical insurance papkagded to our staff in
Mainland China include items such a&mdowment insuranceemployment injury insurance,
unemployment insurancenedical insurancematernity insurance and housing provident fund. In
addition, the Grouppurchasesadditional accident insurance for employedso mayface higher
safety risks, such as drivers and employees who make frequent visits to our construction sites.
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Retaining Talent

The Group believes that sustainable business developraarite achievednly if employees are
willing to stay and contribute to the compafoy the longterm. Therefore, the Grougncourages
employee work accomplishmentpersonal development, and a cohesive relationship with other
colleagues.

The Group s g o al ouremployeés joaneye hererewardng. We useannual salary reviesv
to ensure ouemployeesreceivesalary progression or promotiaccording totheir performance
Since we valughe contribution ofexisting employeeswe favor internal promotionover external
recruitment. Employees with outstanding performarreeordsarerecommendedor internal transfer
or promotions

Tofacilitate employeesd knowl edge acgqprovislest i on a
employeeswith a variety oftraining opportunities All incoming staff receive othejob training. In

our Mainland China operations, we organize induction programs for new hires during their
onboarding proces® familiarize themwitour cor por ate cul t uAlseweand e mg
organizetraining activities tesharpere mp | o skidseasdknowledgdn 2020,the Group organized
trainingactivitiesin our offices in Hong Kong antlainlandChina

Training program on fiManagement & wasorgarizedimnce of
cultivate our engineerintalentin Chonggqing

Training sessionofi The Toyota Way o0 masdaligeeedie out maaagepial o a ¢ h
grade staff from different operating locationsbyy r Gr oupdés director
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In addition the Group offers ample financial resources for employeesoply for membership in
recognized technical and professional institutes. Qualified memberships include certified
professionalsare requirements in, for examplggpviding security services, oging highvoltage

and lowvoltage electrical apparatus or performing accounting and finance duties. Through our
sponsorship, wencourageemployeedo not only develop professional qualifications but also apply
their expertiseén our businessperations.

The Group acknowledges that an ideal working environmsientild not only offesatisfactorycareer
development, but more importantly foster a friendly workplace culture betwegror&ers. The

Group organizes welcome and farewell luncluesewly joining and leaving staffespectivelyPlus
employees are regularly invited to participate in corporate events like Christmas Lunch, Chinese New
Year Lunch, and Annual Dinngelas well as other leisure activities. For instance, our Guangzhou
office organked free Ping Pong and yoga classes for employees during the Reporting Year to promote
exercising. Our Shenzhen office also organized datsting workshop and familyisit activities to

local museums foour employeesThrough egaging ouemployees in ifferent activitiesthe Group
hopego enhance the sense of belongingndfoster a peopl@riented workplace culture.

Chinney Group 45th Anniversaryt
Cala Dinner

T he GgAonug Binner

S S 9 S @ &% E-2 & 2 o &2 o

B 9

2019:X E B dk iF ¥t X

Christmas& Thankfuldinner for staff and family of Shenzhen office
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Birthday party in Shenzhen offic

SafeguardingOccupational Health and Safety

A responsible company should provide its employees with a safe working environment that is free
from occupational hazards. To shoulder our responsibilities, the Group strictly abides by relevant laws
and reguléions in our operating locations, including Occupational Safety and Health Ordinance (Cap.

509) in Hong Kong, Work Safety Law, and Prevention and Control of Occupational Diseases Law of
the Peoplebs Republic of China.

The Group incorporates Office Healdnd Safety guideliei nt o t he Empl oyeeds
Wheneverour employees are experiencing any headtated issue or concern that may affect their

work performance, such as becoming pregnant, taking prescribed medication or suffering any injury,
they ae required to report their health situation immediately. Based on their situations, the company
may come up with a better work arrangement that is suitable for their health needs. More importantly,

we require our staff to report any injuries, strains loegses they might have suffered as a result of

their work.

To raise employee awareness of workplace safety, incorporate safety guidancetanour
Employe® $H4andbook The safety guidanceprovides precautionaryand mitigationmeasuredor
emergency situations likire hazards and electricity overloadingghenever employees notieay
potentialfire risk, they arerequired toreport tothe Administration Departmentithout hesitation
Examples of potential risks include any blockage of escape routes, damage or dilapidation of
firefighting equipment, improper use of office equipment or electrical appliances, or inappropriate
working practice that might cause fire risks or electricityoeks.Moreover, the Group organiséise

safety and emergency care training sessions regularly to ensure all employees-imfermet on

how to handle emergency situations.

11
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Fire safety training held in our Chongging office

In addition toworkplace safetythe Grouphasalso promotedemployee welbeing. To maintain a
hygienic working environment, we have installed water filters and air purifiers in our Hong Kong
office. Wearealso constantly reminding our employees to keep the officeipesnslean and tidy.

For operations ilMainlandChina, we have implemented different initiatives to encourage our staff to
become more heakltonscious. Irthe Shenzhen office, we provide employees with ergonomic chairs
in office areasIn the Chongging dfice, a seminar on shesightedness prevention was organized
during the Reporting Year to remind our staff about the importance of eye care.

Anti -corruption

Business integrity ighe foundation of ourompany reputation and maintaitrust amongour

business partners. Hence, the Group strictly abides by the Prevention of Bribery Ordinance (Cap. 201)

in Hong Kong, the AntMoney Laundering Law and the Criminal
China. Through establishing a grelgvel anticorruption poky, we set outthe types of prohibited

behavious andpreventemployeesrom engaging in activities that are considered as carrupt

In addition to proactively curbing corruption, we adoptesictolerance approach to any corrupted
practice. To encouragemployees to repoduspiciousmisconduct and malpractice, the Group has a
whistle-blowing policy with designated and anonymous reporting channels. The policy sets out
possible criteria for corruptdaehaviourthat should be reported and giveedetailed definition on the
responsibilities of the Group and our Audit Committee in handling these complaints. To ensure
transparency and an effective follayp process, the policy also states clearly how employee
complaints will be investigated and fed. For informants making appropriate complaints, the
policy assures them of protection against unfair dismissal, victimization or unwarranted disciplinary
action, even if the concerns are eventually proven to be unsubstantiated.

During the Reporting ¥ar, there was nieportedlegal case regardingthe corrupt practices of our
employees relating to bribery, extortion, fraud/anchoney laundering.

12
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Caring for our Customers

The Groupds businesses i nclude property devel

serviced apartment management, and office leagingating a harmonious and joyful livirgnd

working experiencdor our residents and tenansgsthe core beliefof our business operations. Putting

this into practice, we adopt various measures and approaches to ensure high product and service
guality, which in turn buildstrong and trustful relationshigvith ourresidents antenants.

Providing High-quality Services

The Group believes thaidgh-quality service is a key to enhance customer satisfaction acredte
business success. During alaily operations, wevalue the needs of our customers and utilize our
expertise inthe real estate industry to create a peepiented environmentto further enhance
customer satisfaction. To ensure @arvicesare constantlyof the highest quality, the Group has
implemented internal quality assurance policies that are applicable to respective businesses to monitor
and reviewthe quality of our services regulart the same timewe have also implemented quality
assurance processes in property management and deapiagment. For examplép providethe
tenants athe Hon Kwok Jordan Centrevith a tranquil business enviroremt, we have prohibited
othertenants of certain business typksaddition, the Group also engages experienced contractors to
further enhance the quality of our property management services.

Customer safety is our highest priority. Dedicated to our strong belief in creating a safe and
harmonious livingand workingenvironment, we have implemented a variety of measures to ensure
the safety of our tenants and customers. Adequate attendantscaritysgguards are deployed at our
premises to ensure all tenants and residents always receive immediate care and security. Regular fire
drills are also held to upskill our stdff assist our tenants and residentsftectivdy exit in the event

of any acidentsor emergencies

Case Study: City Suites

g

City Suites is a serviced apartment property in Shenzhen. To creafieliging experience at City
Suites, we have adopted a comprehensive safety management approach.
1 Access to residential floors at CiBuitesare limited to prevent outsiders from trespasg
residential apartments.
1 Anti-slip mats are provided in bathtubs to enhance slip resistance and prevent- g
related injuries.
9 Firstaid trainingis provided toall employees to equip them with knowledge of provid
urgent medical care to residents.

13
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We are open to feedback and comments from our tenants, residents and Viki#ofGroup has
established multiple complaint channels and standard complaint tgnoiocedures at all our
properties. Tenants and residents waite downtheir commentson thenotice boards in public areas.

They can also choose to talk to security guards or concierges directly in person or through hotline
services to voice out theimmplaints. Once a complaint is received, iréspondedmmediately.

Valid complaints are then recorded for follayw. For example, at Metropolitan Oasall, complaint
handling staff are required to handle every complaint wighghthours. Moreover, the local property
management team will conduct tenant satisfaction sanexery year to evaluate customer
satisfaction and service performance.

Promoting Better Accessibility and Inclusiveness for the Disabled

The Group believes that good building design should be socially inclusive, where the needs of
different people are taken into considerations. As such, we provide universal access for all at our
properties by installing barridree facilities. For instance, ramps are providediacilitate access for
physically impaired individuals and for those who are pushing baby carriages.

Ramp installed at City Square (left) and Metropolitan Oasis (right)

Protecting Customer Data Privacy

The Group believes that protectiogstomer data privacis particularly importanin maintaining
long-term client relationshipTo this end, we attachreat importance to customer data privacy, and
comply withthe Personal Data (Privac@rdinance(Cap. 486) in Hong Kong. In accordancethe
Ordinance, the Group has established guideline
Handbook that defines the types of documents that need to be stored safely and separately. In Hong
Kong, the personal information of individual visitdisHon Kwok Jordan Centre will only be stored

1

for one month. Whildéor our operatons n Chi na, all tenantsé key per s

in hard copy only and are locked umpour officeswith restricedaccesgor only designatedtaff.

Managing Contractors and Suppliers

Our pursuit of high service quality angbal of building a vibrant living experienceould notbe
possible without theooperation and collaboration ofir contractors. As such, we have partnered
with our contractors ansuippliers to achieve this goal together.

For the construction activities of our properties, evesurethat our main contractors abide by all
relevant local laws and regulations. We have maintasddngterm partnership with our main
contractor who has strictly integrated OHSAS 18001:2007 Occupational Health and Safety
Management System into its construction works and organized regular onsite safety foaifting
employees to build a safefiyst culture.Our main contractohas also developeits environmental
policies in compliance with ISO 14001:2015 Environmental Management System and ISO
50001:2011 Energy Management Syst@ur construction sites have measures in place to minimize
environmental impactincluding dust and emissions prevention aadtrol, noise mitigation and

14
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wastewater management. We also encourage our contractors to implement water saving measures to
prevent freshwater wastage at construction sites.

In our property management and serviced apartment busindéiss landscapin@nd cleaning are
conducted by experienced contractors. To ensure the quality of their services, the Group continuously
monitors and revievg their performance and service quality. For instance, the service provider of
Metropolitan Oasis subngiteports summrizing the greenery and cleaning work every month, and

the property management team will then review their refmodvaluate the quality of their work
against a checklist.

Due to the nature of our business, it is not common for our operations tonpeegular bulk

purchases. Therefore, weve notestablisked any formal policies on selecting suppliers based on
environmental and social risk considerations.
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Caring for the Community

The Group Bives to create an inclusive and harmonious environment for different stakeholders in the
community.As such,the Groupcontinues topromotepublic health, and community cohesion. To
achieve these goals, the Grotggularly organizes various community progranssich asblood
donationdrivesand elderly visits.

Participating in Nation-wide Efforts to Combat the COVID-19 Pandemic

Since the beginning of 2020/ have joined community efforts to comliiae COVID-19 pandemic

For instance, we set up \alunteer employee team and donated RMB100,000 to help thdth
pandemic prevention worln the Liangjiang New Area,Chongging. Besides putting in placé
different measures like disinfection and temperature checks at our @epetir volunteertelped
managehe transportation, storage and distribution of different pandemic prevention supplies to more
than 20 local property management companies, helping the entire community enhpaocéstsic
readiness

Daily disinfection duties were performed by our employees
in theproperties in Chongging

Moreover, the Group granteshemonth rental waives to tenantswhose businessesere deeply
affectedby the pandemian Chongging Hon Kwok Centre and Chongging Bars Shangye Zhongxin

With effective pandemicprevention controlsmajority of our tenant companies have successfully
resumed their normal work routine since the beginning of March 2020. In the future, we will continue
to participate in this natiewide effort to combathe global pandemic

Caring for Patients Requiring Blood Transfusion

In the summer and winter months, blood donation at fixed locations tend to dropo dfie
Chongging City government offers mobile blood donation services to increase the blood supply.
During theReporting Year a mobile blood donation event was organizedhs Chongging Hon

Kwok Centre, with the support of medical professionals and our employees.

On 26" December 201%around 100 people including our volunteers, tenants and residents, donated
their blood. Thesgenerousdblood donors not onlgave lives, buailso create good health benefits for
themselves. Moreover, through organizing blood donation programs we hegread the messagé

being socially responsible and compassionate to other members in society.
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Our volunteergarticipated in the mobile blood donation programme

Blood donorglonating their blood inside a mobile vehicle

Giving Love and Care to Seniors in the Community

The Group believes that seniors in our community should be treated with care and respect, not only
because they belong to one of the vulnerable groups in society, but more importaratydiaringall

the hardships they endured contribute taur society. Hence, the Group has been active in providing
elderly supporto local communities.

In Guangzhou, we organized home visits to solitary elders during thealliinn Festival and
Chinese New Year. Through the visits, we hope to ease thegi@tlloneliness and share the joy of
festival celebration with them. Moreover, groceries such as rice, cooking oil and fruits were
distributed to ensure that they do not have to struggleasic necessities in their daily lives.
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